
PLEASE NOTE - this guide is a summary only, please use it in conjunction with our full installation guide. Contact our customer service team at 
fecustomer@toppsgroup.com for a copy or visit our website at firedearth.com. For individual product instructions please refer to the packaging.

*Allow to cure fully and to release all moisture. Be led by your professional installer regarding all drying times. Call Mapei Technical with any queries on 0121 508 6970.
**ADVISORY: Test grout on an unlaid tile for grout release 

GUIDE D 

Our quick guide to: 
INSTALLING NATURAL STONE & MARBLE TILES 

` 

FIX TO ADHESIVE 

ALLOW TO FULLY CURE & DRY 

APPLY 1 APPLICATION OF MAPEI 
ULTRACARE GROUT RELEASE 

WAIT 4-8 HOURS 

GROUT** 
(Point method recommended) 

ON UNPOLISHED STONE CLEAN OFF 
GROUT RESIDUES USING MAPEI 

ULTRACARE HD CLEANER DILUTED 1:5 
(IF THE TILES ARE POLISHED USE MAPEI 
ULTRACARE MULTICLEANER DILUTED 

1:30)   ALLOW 24 HOURS TO DRY. 

1-2 FINAL APPLICATIONS OF  MAPEI
ULTRACARE PROTECTOR W PLUS 

IF TILE ARRIVE DAMP, 
ALLOW THEM TO DRY OUT 

IF TILES REQUIRE CLEANING, 
SPOT CLEAN WITH MAPEI 

ULTRACARE MULTICLEANER 
DILUTED 1:200 

 WAIT 72 HOURS 

IF THE TILES REQUIRE A 
COLOUR ENHANCER THEN 

APPLY 1 OR 2 COATS OF 
MAPEI ULTRACARE 

INTENSIFIER S FOR POLISHED 
STONE, ENSURING STONE IS 
DRY, OR INTENSIFIER W ON 
UNPOLISHED STONE WHICH 
IS DRY OR SLIGHLTY DAMP 

DAY-TO-DAY CLEANING WITH MAPEI 
ULTRACARE MULTICLEANER 

DIILUTED 1:200 




